





About Vienna
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A CITY OF RICH CULTURAL AND HISTORICAL HERITAGE

The Austrian capital is world-famous for its rich cultural and historical heritage that can be sampled in the 100
museums or just by strolling the streets of the old city centre that belongs to the UNESCO world cultural heritage.
Vienna is known as one of the music capitals of the world. There is no other city where so many famous composers
have lived, and music tradition is kept alive in Vienna's famous opera house and concert halls. Modern musicals
have replaced the old operetta, with two theatres devoted to this genre alone. Nowadays Vienna is also known as
amodern art centre and a city with a very high quality of life. In addition to sites of historical interest the city offers
fine examples of innovative architecture, fashionable shopping areas, and moreover samples of Viennese lifestyle
in its traditional coffee houses, the Heurigen (wine taverns), trendy bars, sausage vendors and discos.

Headquarter City
Vienna is one of the 4 official seats of the United Nations and home to 15 UN organizations, OSZE and OPEC,
as well as 18 other international organizations. 200 international corporations have their Eastern European
headquarters in Vienna (incl. JVC, Heineken, Henkel, Beiersdorf, Siemens) in addition to Austrian companies of
global significance (e.g. Wienerberger AG, OMV). Every year, over 100 international companies open a branch
office in Vienna.

Knowledge City
Over 34,000 people work in Vienna in the field of research and development, 43% of all research activities
in Austria take place in Vienna. The city has 9 public universities, 5 advanced technical colleges and 6 private
universities, with a population of over 160,000 students, the largest university city in the German-speaking region.

Diverse City
Formerly the capital of a multicultural and multilingual empire, Vienna has retained its international flair. 570,000
people of international origins from 198 countries live in Vienna, 200,000 from EU Member States. 49% of
Viennese have a migrant background (either personally born outside of Austria or with at least one parent born
elsewhere).



Travel information

VENUE

HOW TO REACH THE CONGRESS CENTER

Reed Messe Wien Exhibition & Congress Center - Entrance A
Messeplatz 1

Postfach 277

A-1021 Vienna

Tel. +43 1 727 20 0 | www.messecongress.at

GETTING AROUND

Vienna International Airport, Wien-Schwechat, is located just outside the city of Vienna, a few kilometers southeast
of the Schwechat suburb.

By car
GPS: 1020 Vienna, Austellungsstrasse or Trabrennstrasse

® From the South, take the motorway Stdautobahn A2 - Stdosttangente A23 direction Praha/Brno - exit at
Handelskai/Messezentrum.

® fFrom the East, take the motorway Ostautobahn A4 / Stidosttangente A23 direction Praha/Brno - exit at
Handelskai/Messezentrum.

® From the West, take the motorway Westautobahn A1 - at the Steinhdusl junction take AuBenringautobahn
A21 - then, at the Vsendorf / Stidosttangente junction take the A23 direction Praha/Brno - exit at Handelskai/
Messezentrum.

® From the North, follow the motorway Donauuferautobahn A22 - exit at Reichsbriicke direction Zentrum - after
the bridge, turn left at the first traffic light into VlorgartenstraBBe and drive to the junction to AusstellungsstrafBe.

By Airport Train — CAT
The City Airport Train / CAT takes just 16 minutes direct from central Vienna to the airport and vice versa. The CAT
operates daily from 05.37 am to 23.39 pm, every 30 minutes. The City Airport Train station is just 10 minutes from
St. Stephan's Cathedral at Wien Mitte station, which can be reached easily by tram, underground, bus or taxi.

To reach the Congress Center from Wien Mitte station, take the U4 line in direction Heiligenstadt, get out at
Schottenring, take the U2 line in direction Seestadt and get off at stop Messe/Prater.
The Congress Entrance is the Entrance A

Regional Buses
Vienna Airport Lines (Postbus) connects Vienna Airport with the main Vienna transport hubs. The 3 Vienna Airport
Lines serve all of Vienna's underground railway lines and also Wien West and Wien Meidling railway stations.
Buses to the city centre (Morzinplatz/Schwedenplatz) run 24 hours a day; journey time is 20 minutes. See the
airport map to locate the departure points at the airport.

Taxi
Taxi stands are located outside the arrival terminals. It takes around 20-25 minutes to the city centre.

Public Transport within Vienna to Reed Messe
Wien Exhibition & Congress Center
Vienna has an excellent Public Transport System
which is very effective and inexpensive. Tickets are
available from machines at underground stations
(maestro debit cards accepted), at news agent's, or at
Vienna Transport Authority's ticket offices.
Tickets bought in advance are cheaper and must be
punched in a blue ticket cancelling machine on the
tram or bus, or at the barrier before boarding the
underground train.

You can reach Messe Wien Exhibition & Congress

Center using either:

® metro line U2 from Karlsplatz direction Seestadt, exit
at the station Messe/Prater. The station Messe/
Prater is just a short walk from Reed Messe or;

® bus lines 11A from Heiligenstadt and line 80b from
Kaiserebersdorf direction Seestadt, stop Messe/Prater or;

e tramway line D direction Stidbahnhof to Schottentor
and tramway line 5 direction Praterstern to
Praterstern, change there to U2 metro line.
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Hotel registration
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For HOTEL and GROUP BOOKINGS,

please contact the official accomodation partner:
Congrex Switzerland Ltd.

Peter Merian-Strasse 80

4002 Basel

Switzerland

Phone: +41 (0)61 690 94 11
Fax:  +41(0)61 690 94 14
Email: hotel.efort@congrex.com

WARNING: There is an increasing
A number of fraudulent  websites
impersonating the 215 EFORT Congress.
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We would like to warn all participants to be aware
of possible scams and strongly advise that you
only use the official accommodation partner,
Congrex Switzerland, when making reservations.
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HOTEL ACCOMMODATION

Congrex Switzerland is the official congress partner for hotel accommodation and is the only agency offering
accommodation on behalf of the 215 EFORT Congress. Hotels occasionally publish online or last-minute promotion
rates for a limited number of rooms which may vary from the prices contracted for this congress.

As the official EFORT 2020 partner, Congrex Switzerland offers highly dedicated customer service and professional
support for all your accommodation needs. We can offer you great deals in a wide range of hotels in the vicinity
of the congress venue and all over the city of Vienna. Early booking is highly recommended as rooms typically sell
fast in prime locations and hotels have limited capacities.

HOW TO BOOK YOUR ACCOMMODATION

In order to make a hotel reservation, please:
® access the congress website: www.efort.org/vienna2020. Click "Accommodation” to make your preliminary choice
® access the registration platform and choose your hotel accommodation.

INDIVIDUAL RESERVATIONS
Participants can book their hotel room online and payment by credit card (Visa, Mastercard or American Express)
is mandatory.

GROUP RESERVATIONS
Group bookings cannot be made online as different terms and conditions apply. For further information, up-to-
date availability and reservation, please contact us at hotel.efort@congrex.com.

PAYMENT POLICY

For online reservations full credit card payment is required. After a successful reservation, you will receive a written
confirmation by e-mail. When checking out, all extras (mini-bar, telephone charges, room service, etc.) must be
settled with the hotel directly.

TERMS & CONDITIONS

® Cancellations
For cancellations made before 11 March 2020, a handling fee of EUR 60 applies. Cancellations received
after 11 March 2020 will be charged in full. Cancellations of individual nights (i.e. date changes) are also
considered as cancellations and will be charged as such. Requests for refunds may be considered after the
conference if the room has been resold (either by Congrex or the hotel).

® Name Changes
Changes can be made via Congrex Switzerland at hotel.efort@congrex.com and are subject to a handling
fee of EUR 30.
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